
 

Fund Rules Changes Summary – 1 December 2018 

Change: Updated definition Page 25 

 Updated ‘Reservist’ to include the SERCAT references used by the ADF 

Change: Added a reference to adopted children Page 30: C4.3 

 Within two months of adoption, a child can be added to a membership and not have any waiting periods 

Change: Added new suspension criteria Page 33 C9.2 

 If a member is imprisoned, the membership may be suspended for a maximum of two years (with evidence from the relevant state corrections authority) 

Clarification: Providers cannot treat family members Page 40: E1.7 

 Clarified that benefits are not payable if a provider treats parents or siblings, partner or dependants 

Change: Removed benefit exclusion for oral contraception; and added additional 
criteria for non-PBS pharmaceuticals 

Page 47: F4.1, all relevant extras schedules – page 56, 65, 71, 82, 146 

 Removed the restriction that benefits are not payable for ‘oral’ contraception solely for the purpose of contraception 

 Pharmaceutical claims must be for prescription medicine and drugs classed S4 and S8; and benefits are not payable for vitamins, minerals and supplements 

Change: Update how Defence Health may communicate with members Page 51: G2.3 

 Highlight that Defence Health may communicate with members by email 

Change: Removed reference to counselling in ‘Psychology and Counselling’ title 
All extras schedules – Pages 56, 66, 72, 82, 90, 97, 104, 111, 118, 125, 132, 
139, 147, 160, 167 

 Following permission from the Department of Health, we updated the title of this treatment category 

Change: Removed reference to remedial therapy from ‘Alternative Therapies’ All extras schedules – Pages 56, 66, 72, 83, 91, 147, 160 

 Removed the legacy reference to remedial therapy and retained remedial massage within ‘Alternative Therapies’ 

Clarification: Clarified health screening benefits All extras schedules – Pages 62, 78, 87, 153, 

 Benefits are only payable for the health screening tests specifically listed and not for others (for example, MRIs) 



 

 

1. Why are there so many changes around the wording? 

From time to time, definitions and wording changes are made to the Rules to ensure accuracy and 

clarity. For example, the ADF uses Service Categories (SERCATs) to describe the full-time and 

Reservist personnel. We’ve updated our language to reflect this, but there’s no change to 

eligibility for our products. 

  

Similarly, we’ve updated wording to ensure adopted children are recognised in the same way as 

newborns in terms of waiting periods. 

  

And changes such as removing ‘counselling’ are the result of changes at the Department of Health 

– it has no impact on members as we’ve never offered a benefit for this service. It’s the same with 

the removal of ‘remedial therapy’ – we don’t pay benefits for ‘remedial therapy’, so let’s make it 

clearer for members. 

 

The wording changes are all designed to add clarity and make the rules fair and consistent for 

members in a wide range of circumstances. 

 

2. Have pharmacy benefits changed? 

Pharmacy is a complicated benefit that confuses many members. We’ve added clarity around the 

classification of prescription medicine that can be claimed (S4 and S8) and made it clearer that 

vitamins and supplements have never been claimable. We hope this change will avoid the 

disappointment members feel when a claim is rejected. 

 

We’ve also removed out-of-date restrictions around when oral contraceptives can be claimed – 

again to make the Rules clearer and relevant. 

 

3. Have you removed benefits for any health screening tests? 

No, we’ve just specified the tests that can be claimed. A member might think a ‘health screening’ 

benefit can be claimed for an MRI, or a blood test, for example. We’re trying to avoid 

disappointment and list the precise tests that can be claimed. 
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